
(https://litigationtracker.law.georgetown.edu/)

LAST UPDATED: APRIL 8, 2026

Estate of Gene B. Lokken et
al. v. UnitedHealth Group, Inc.
et al.

Docket No. 0:23-cv-03514

District Court Minnesota — Fourth

GOAL

Award damages | Block defendant action

 ISSUES

Artificial Intelligence

(/issues/artificial-

intelligence)

Medicare Advantage

(/issues/medicare-

advantage)

Why this Matters:

Plaintiffs, estates of patients who had post-acute care coverage terminated, filed a

class action complaint alleging that a national health insurance company’s reliance

on artificial intelligence (AI) tools to deny certain medical claims under Medicare

Advantage plans constituted breach of contract, breach of the implied covenant of

good faith and fair dealing, unjust enrichment, and insurance bad faith. The
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improper usage of AI to make coverage decisions, while ignoring clinical

determinations made by providers, can prevent patients from being able to afford

critical treatments and harm patient health.

Potential Impact:

The potential wrongful denial of claims by health insurers relying on AI tools could

jeopardize access to needed health care services.
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Defendants' Response to Motion to Compel Due

LEGAL ISSUES

Breach of Contract, Breach of Good Faith and Fair Dealing, Unjust Enrichment, Insurance

Bad Faith

DATE FILED November 14, 2023

CASE TYPE Civil

COURT TYPE District Court

COURT Minnesota

DIVISION Fourth

JUDGE Tunheim, John R.

Appointed By: William J. Clinton

PLAINTIFF(S) The Estate of Gene B. Lokken; Glennette Kell;

Darlene Buckner; Carol Clemens; Frank Chester

Perry; The Estate of Jackie Martin; John J. Williams;

William Hull

LEAD COUNSEL FOR PLAINTIFF(S) Lockridge Grindal Nauen PLLP.

DEFENDANT(S) UnitedHealth Group Inc.; UnitedHealthCare Inc.;

NaviHealth Inc.; Does 1-50

LEAD COUNSEL FOR DEFENDANT(S) Dorsey & Whitney LLP
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